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FOR IMMEDIATE RELEASE

eTelemetry Reinforces Commitment to Providing E911 Solutions to Current
and Future Avaya and Nortel Enterprise Customers

Provider of VolIP phone location discovery technology responds to Avaya’s winning bid for Nortel
Enterprise Solutions unit

Annapolis, MD (September 15, 2009) — eTelemetry, the leader in extracting real-time business
information from network activity, today announced its continued commitment to providing
E911 solutions to current and future Avaya and Nortel customers. As both a partner in Nortel’s
Developer Program and an Avaya DevConnect partner, eTelemetry can provide a certified VoIP
phone location discovery manager to enterprise customers of either vendor with its Locate911™
product.

“Regardless of the change in ownership, E911 is still a challenging compliance and safety issue,”
commented Ermis Sfakiyanudis, president and CEO of eTelemetry. “Avaya’s winning bid for
Nortel Enterprise relieves the market of uncertainty and provides stability so that organizations
can address their E911 needs with confidence. As an Avaya DevConnect partner, we look
forward to working with them to provide the best E911 solutions available today.”

eTelemetry’s Locate911 provides E911 essential VolP phone location discovery and is available
with On-Site Notification when an emergency call is placed. Locate911 is a plug-and-play
appliance that works with Nortel and Avaya as well as with other vendors for reduced risk,
improved data accuracy, and greater E911 compliance.

About eTelemetry

eTelemetry is the leader in extracting real-time business information from network activity.
eTelemetry's innovative products tell you everything about the people on your network,
answering the who, what, where, when, and how much. By applying its proprietary technology,
eTelemetry's award-winning products provide information leading to increased productivity, risk
identification, reduced costs, greater E911 compliance, improved network efficiencies, and
insights into how people collaborate. Since 2004, eTelemetry has been Turning Network Traffic
into Business Intelligence™. For more information, call +1-888-266-6513 or visit
www.etelemetry.com.
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