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eTelemetry Solution Now Rated “Avaya Compliant”
= Locate911-A is compatible with key Avaya VolIP solutions
» Helps businesses automatically track VolP phones on their network

FOR IMMEDIATE RELEASE: May 28, 2008

Annapolis, MD — eTelemetry, a leader in extracting business information from

network activity, today announced that its Locate911-A is compliant with key Internet
protocol (IP) solutions from Avaya, a leading global provider of business
communications applications, systems and services.

Locate911-A helps businesses track Voice over IP (VolIP) phone assets in real
time and historically to reduce loss, improve data accuracy, and save staff time by
automating VolP assignment and €911 compliance tasks. The application now is
compliance-tested by Avaya for compatibility with: Avaya Communication Manager
release 5.0 and Avaya Application Enablement Services v4.1.

“Avaya compliance reflects eTelemetry’s commitment to providing standards-
based technology to our customers and enables us to become a preferred €911 solution
for Avaya partners and customers,” said Ermis Sfakiyanudis, president and CEO of
eTelemetry.

eTelemetry is a member of the Avaya DevConnect program—an initiative to
develop, market and sell innovative third-party products that interoperate with Avaya
technology and extend the value of a company’s investment in its network.

As a Gold member of the program, eTelemetry is eligible to submit products for
compatibility testing by the Avaya Solution Interoperability and Test Lab in Lincroft, N.J.
There a team of Avaya engineers develops a comprehensive test plan for each
application to verify whether it is Avaya compliant. Doing so ensures businesses can
confidently add best-in-class capabilities to their network without having to replace their
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existing infrastructure—speeding deployment of new applications and reducing both
network complexity and implementation costs.

“By offering compliance testing to the many innovative companies like
eTelemetry who are members of our DevConnect program, Avaya promotes fully
interoperable solutions that help businesses unleash powerful new possibilities,” said
Eric Rossman, vice president, developer relations and technical alliances, Avaya. “They
are able to use Intelligent Communications to connect employees and customers to
information from wherever they are, over whatever device they have available — getting

more out of their multivendor network and delivering new value to their bottom line.”

About Avaya

Avaya delivers Intelligent Communications solutions that help companies
transform their businesses to achieve marketplace advantage. More than 1 million
businesses worldwide, including more than 90 percent of the FORTUNE 500, use
Avaya solutions for IP Telephony, Unified Communications, Contact Centers and
Communications-Enabled Business Processes. Avaya Global Services provides
comprehensive service and support for companies, small to large. For more information

visit the Avaya Web site: http://www.avaya.com. For more information on the Avaya

DevConnect program, visit www.avaya.com/devconnect.

About eTelemetry

eTelemetry is the leader in extracting real-time business information from
network activity. eTelemetry's innovative products tell you everything about the people
on your network, answering the who, what, where, when, and how much. By applying its
proprietary technology, eTelemetry's award-winning products provide information leading
to increased productivity, risk identification, reduced costs, greater network efficiencies,
and insights into how people collaborate. Since 2004, eTelemetry has been Turning
Network Traffic into Business Intelligence™. For more information, call +1-888-266-6513

or visit www.etelemetry.com.
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